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Abstract

Corporate public relations today is expected not only to disseminate information but also to play a role in
managing relationships with society. However, existing OPR studies have tended to adopt an organiza-
tion-centered perspective, lacking a perspective on relationship building oriented toward social sustainabili-
ty. This paper focuses on “mutual assistance” as an alternative framework. In particular, nonprofit sports
organizations, which combine the public mission and agency of NPOs with the communal and embodied
nature of sports, can bridge diverse stakeholders and contribute to constructing a mutual assistance system
in corporate public relations.

Keywords: mutual assistance, nonprofit organization, nonprofit sports organization, relationship manage-

ment, intangible assets
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