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Relationship between a CSR activity and its Business: Impact Community
Contribution Activities of Car Dealer.

Go URATA

(Kwansei Gakuin University, Institute of Business and Accounting)

Abstract

Business performance evaluations are broadly categorized into financial and market indicators. While there
is plenty of research on the relationship between CSR activities and business performance regarding mar-
ket indicators, there is limited research showing a correlation with financial indicators. In order to show the
relationship between CSR efforts and business performance, it is necessary to understand the actual state
of social contribution, the most proactive CSR effort, within the company's business activities. Focusing on
Daihatsu car dealers, this study examines how such initiatives are related to the current business model and
the transition toward the future business model.
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