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Presenting Corporate Identity as Custodian of Tradition through Corporate
Museums: Insights from Long-Established SMEs in Kansai

Naoya TAKAYANAGI Shigemitsu AWAZU
(Taisho University) (Global Chief Communication Officer Association)

Abstract

This study examines case examples of corporate museums operated by small and medium-sized enterprises
(SME?S) in Japan. While corporate museums have traditionally been discussed in the context of large corpo-
rations, approximately 30% of such institutions in Japan are, in fact, established by SMEs. Based on field
research conducted at four SME-run corporate museums, the study identifies exhibition structures and
operational practices that reflect the companies’ intention to convey their sense of responsibility and
mission as successors to their respective industries. These findings suggest that corporate museums not only
function as symbolic devices linking corporate activity with local culture and tradition but also serve to
communicate the image of the founding company as a legitimate inheritor of its business legacy.

Keywords: corporate museum, small and medium-sized enterprises, regional industry, local culture and

traditions, corporate image
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