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Survey on the Draft Definition and Commentary on Koho, Public Relations
and Corporate Communication (January 2023)

Tomoki KUNIEDA (Sophia University)
“New Definition of the Corporate Communication Concept” Project Team

(Japan Society for Corporate Communication Studies)

Abstract

As a part of its consideration process for the new definition of koho, public relations and corporate com-
munication, the “New Definition of the Corporate Communication Concept” Project Team conducted an
opinion survey to collect feedback from the members of the Japan Society for Corporate Communication
Studies (JSCCS) concerning the draft definition and commentary in January 2023. Over 70% of the re-
spondents reacted positively and both positive and critical comments were collected along with alternative
proposals. This paper presents the results from the survey and how the results were used to develop the fi-
nal definition and commentary that was presented at the annual general meeting of JSCCS on June 20th,
2023.
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