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A Discussion of the "Understandability" of

Formulating Purpose in “ISM Model”

Shingo TSUEMURA

(MOON-LABO)
Abstract
This paper is a discussion of the "understandability” in the "ISM model". "ISM model" is a brand communication
framework designed to enable anyone to formulate abstract concepts such as Purpose, Vision, and Values, and
was developed for managers struggling with Purpose management and branding in the sustainable era. How easy
it is to understand is important for more managers to utilize it, and we will discuss the definition of brand, changes
in stakeholders, comparison with other frameworks, and mention and discuss the specific formulation process
targeting internal, social, and market segments.

Key words: Brand, Communication, Framework, Sustainable, Purpose
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