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Investigation on the Transmission Route until Local Government Public Relations
are Established in Local Residents

Naoto TANABE

(Mie University Graduate School)
Abstract
In this study, Yokkaichi City, Mie Prefecture, is the field of study in order to consider how local government
public relations are propagated to the elderly generation, who are concerned about being vulnerable to information
in modern society where ICT is progressing. Second, we investigated the actual situation of word-of-mouth
occurrence among elderly people from the relationship between salons and cable TV. As a result, it was clarified
that the elderly generation, who may be vulnerable to information in the ICT era, have useful means to eliminate
disparities other than "owning" digital devices. In addition, based on the results of this research, we will make
policy proposals to help public relations for local governments.

Key words: Information gap, Establishment of information, SNS, word of mouth, salon
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