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Communication without Strategy:
Challenges of Government’s COVID-19 PR

Tamio OHTA
(Global Chief Communication Officer Association)

Abstract
This report reveals the actual state of government public relations for the new coronavirus infection that
began spreading in early 2020. Even after three years, it is undeniable that the government’s quick-fix
public relations about the coronavirus still feels disjointed. The government has been busy with medical
and vaccine responses to the unknown infectious disease, and “risk communication” has also been lacking. The

“division of duties”  policy of the Kasumigaseki organization hinders cross-sectional responses, and the “public
relations crisis” continues. This is the crossroads of whether a “convincing public relations to the public” can be
built.
Key words: Government’s COVID-19 public relations, government public relations organization, risk

communication, paternalism, double speed society
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