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Possibility of Using Manga and Anime Contents for Public Relations by the
Ministry of Health, Labour and Welfare (MHLW) on Infectious Disease Control:
From the Entertainment-Education Perspective
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Abstract

To examine the usefulness of Entertainment-Education in public relations for infectious disease control
using manga and anime, we compared the number of likes, retweets, and quote retweets of MHLW
Twitter posts featuring manga and anime with those of other posts aimed at infectious disease control.
There were eight cases of posts featuring manga/anime, and the average number of retweets to these
posts was higher than that of other posts. However, the number of retweets tended to decrease as the
posting period lengthened. These results suggest that the use of manga/anime is effective in appealing
to the indifferent segment of the population. However, the effect is transient, and it is necessary to
consider external factors such as the timing of the manga/anime broadcast in order to increase the

publicity effect.

Key words: Administrative public relations, Infectious diseases, Entertainment-Education (E-E), Manga and

anime, Twitter
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