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Organizational Communication Activities and Contextual Thinking.
From the perspective of Pragmatics, Relevance Theory and Service-dominant Logic

Norihiko TAKAHIRO
(Graduate School of Management, Kyoto University)

Abstract

Any organizational communication activities — whichever it is for the effort of public relations or marketing
communications — are the interaction between two actors or among three or more entities. Words, images and any
expressions that actors exchange are not always to lead receivers’ understandings that senders of message expect.
There lay context issues between actors that prevent effective communications, because each actor might live in
each different contexts that enable them their own interpretation. So, any practitioners of organizational
communications need to understand how context works in interpretation and how it makes communication more

dynamic than we understand.

Key words: Pragmatics, Relevance Theory, Context, Service-Dominant Logic, Value-in-Context
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