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State of public relations education in Japan: 2019 survey of practitioners and
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Yusuke Ibuki Tomoki Kunieda
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Abstract

Based on the results of a survey conducted in February 2019, this study analyzes whether there is a difference
between what is actually taught in Japanese universities and what newly hired public relations practitioners should
be equipped with, in terms of knowledge, skills, and abilities in public relations. The results of the survey showed
that for both "provided in the classroom" and "should be equipped by newly hired public relations practitioners,"
abilities were the most important, followed by knowledge and skills. It was also found that universities did not
provide any of the items to the level expected for a new employee.

Key words: public relations education for undergrads, knowledge, skills, and abilities for public relations,

professionalization in public relations, public relations practitioner, membership-based employment
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