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Overview of the Difference Between Required and Acquired Skills in PR Activities

Satoshi T. YAMAMOTO Takie WAKATABI Shusaku FURUSAWA
(Chisoh Co., Ltd.) (LIG Co., Ltd.) (Itaku Navi Co., Ltd.)
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We selected “PR skill training” as one of the discussion themes in the “Think PR Meeting”, and collected the
opinions of PR personnel. We asked them two questions: “What was your first acquired skill and required skill
as PR personnel?” In response, they specified “Content creation” and “Content delivery” as acquired skills,
and “Relationship building” and “Analysis” as required skills. PR personnel usually develop content creation
and delivery skills first in response to social and corporate demands, but they think that it is far more important
to develop the “core” skills of relationship building and analysis at the very beginning of their PR training.
Therefore, we believe that one of methods that can be applied to develop these skills is to make sure that a

new PR person is aware of internal communication and interaction of outside company.
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