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A Study of the Japanese Corporate Museums as Corporate

Communication and Industrial Museums

Naoya TAKAYANAGI
(Toyohashi SOZO University)

This paper examines the roles of Japanese corporate museums. In museum studies,
corporate museums are treated as “industrial museums”. On the other hand, corporate
museums are treated as corporate communication activities in business science. By using
findings of these studies, we carried out a questionnaire survey to know the contemporary
roles of Japanese corporate museums. The results of the statistical analysis of the survey
reveal that there are 6 factors which show the feature of Japanese corporate museums, and
there are some trends in each industry segments of founder company about the roles of
corporate museum.

Key words: corporate museum, industrial museum, corporate communication,

public relations, historical corporate museum
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