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Characteristics of information and emotional diffusion in

online firestorms
— an examination of the posts on Twitter —

Hiroko YOSHINO Shinichi OYAMA Michiko TAKATA
(Teikyo University) (Naigai Pressclipping Bureau) (Naigai Pressclipping Bureau)

To elucidate the structure through which information and emotions about online firestorms
are shared on social media, we analyzed the posts on Twitter about two online firestorm
cases. Based on the results, it was concluded that (1) the online firestorms are expanding and
prolonged due to television and internet news coverage; (2) on Twitter, aggressive/critical
posts are a minority among all posts about online firestorms cases, but their increase is
remarkably more than that before online firestorms began; and (3) critical posts are easier to
retweet than other posts, but aggressive posts are harder to retweet.

Key words: Online Firestorm, Social Media, Crisis Management, Twitter, Content Analysis



