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A study on the effectiveness of grasping of media by the
PESO model

—Based on case study of Flaming on internet—

Toshiva TAMAGAWA

(Tamagawa Information Flow Lab.)

With the increase of information volume circulated via social networks, communication
pathways between companies and stakeholders are becoming increasingly complex. In this
context, the PESO model has been advocated as a framework to understand media .

We studied how the results of countermeasures to “flaming” had been different when
consciously distinguishing Earned Media and Shared Media, which is the feature of the model.

As a result, we could confirm that the response considering the characteristics of the
two media is related to the result of “flaming”, and the usefulness of the PESO model was
confirmed.

Keywords: PESO model, Media relations, Flaming, Crisis Management, SNS
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