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The public relations strategies of hospital in the age of the

integrated community care system.

Akiko OTA, Hidemasa SHIMAZU Masahiro SUGAHARA

(Social Medical Corporation Shouwakai) (Protovision, Inc.)

Creating the integrated community care system is one of the leading policies for
restructuring social security system. The purpose of our research in the health care public
relation is to explain theoretically and empirically the increased need of communication in
the age of the integrated community care system. The integrated community care system is
intended to improve the QOL (Quality of Life) of the personal and community people. And so,
the integrated community care system of the hospital needs the professional services of the
healthcare public relations.

Keywords: integrated community care system, hospital public relations, hospital

communication, community-based approach, population aging
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