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Development and current state of the “blog flaming”

phenomenon in Japan:

Based on the results of an opinion survey

Hiroko YOSHINO
(Teikyo University)

The phenomenon known as “blog flaming” which refers to the mass posting of anonymous
and critical comments on Internet pages, has been occurring in Japan since approximately
2005. This phenomenon represents a risk to the public relations of corporations. How many
people take part in or are aware of it? In August 2015, I conducted an online survey of
general Internet users. The results showed that around 80% of respondents were aware
of flaming; 25 % took some kind of action regarding flaming, and approximately 3 % became
involved in flaming directly.

Keywords: blog flaming, Internet, social media, crisis management, cross-media
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