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Empirical research of corporate

communication of BtoB companies
— The hypothesis building by case analysis and verification —

Masayoshi YAMASAKI
(Kyoto Sangyo University)

For corporate communications of BtoB companies, studies on customer-focused marketing
have relatively been accumulated. However, there have not been enough studies focused on
stakeholders other than customers. This study is intended to obtain implication by carrying
out experimental studies on areas which has not been revealed in previous studies. A
hypothesis was build based on the survey results collected through interview with corporate
communications managers of five BtoB companies on the target stakeholders, purpose, and
means (Method + Media). Next, the hypothesis was analyzed and tested by conducting
questionnaire survey for many BtoB companies. This result can extract characteristic
elements of the corporate communications BtoB companies.

Keyword: BtoB, corporate communication , stakeholders, management, advertising
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