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Survey on the Concept and Definition of Koho, Public Relations and
Corporate Communication (March 2022)

Tomoki KUNIEDA (Sophia University)
“New Definition of the Corporate Communication Concept” Project Team

(Japan Society for Corporate Communication Studies)

Abstract

The changing environment surrounding koho, public relations, and corporate communication has brought about
a renewed shift in concepts surrounding them. While many definitions have been offered so far, how are they
perceived by today’s corporate communication researchers and practitioners? What is the relationship between
the terms koho, public relations, and corporate communication? We surveyed members of the Japan Society for
Corporate Communication Studies concerning their attitudes toward the concepts and definitions of the terms.
As a result, we were able to ascertain the degree of sympathy with existing definitions, differences in attitude
based on affiliation and years of experience, and diverse ideas surrounding the definitions.

This survey was conducted in March 2022 as the first phase of the project “New Definition of the Corporate
Communication Concept,” which aims to organize the definitions, ideas, and history of concepts surrounding
koho and to define corporate communication as the Japan Society for Corporate Communication Studies.

Key words: Koho, public relations, corporate communication, definition, survey
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Survey on the Draft Definition and Commentary on Koho, Public Relations and
Corporate Communication (March 2022)

Tomoki Kunieda
(Sophia University)
“New Definition of the Corporate Communication Concept” Project Team

(Japan Society for Corporate Communication Studies)

Abstract

As a part of its consideration process for the new definition of koho, public relations and corporate
communication, the “New Definition of the Corporate Communication Concept” Project Team conducted an
opinion survey to collect feedback from the members of the Japan Society for Corporate Communication
Studies (JSCCS) concerning the draft definition and commentary in January 2023. Over 70% of the respondents
reacted positively and both positive and critical comments were collected along with alternative proposals. This
paper presents the results from the survey and how the results were used to develop the final definition and
commentary that was presented at the annual general meeting of JSCCS on June 20th, 2023.

Key words: Koho, public relations, corporate communication, definition, survey
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* Public relations is a management function in which
organizations and individuals build and maintain
socially desirable relationships through two-way
communication with diverse stakeholders in order to
achieve objectives and solve problems.
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